
Experienced graphic artwork designers and service field engineers provide both theoretical and 
hands-on training in order to assure long term quality and profitability in your production. These 
Special Trainings are offered by Hapa for professionals and specialists in artwork creation. Our 
experts, who are familiar with your daily business, will bring your employees to a new level of 
valuable knowledge.

Special 
Trainings

Your benefits

• 	 Increase in productivity and lifecycle of your machine
• 	 Scheduling of repair times is in your hands
• 	 Optimal settings lead to less material wear and waste
• 	 Maintenance by your own personell according to GMP
• 	 Fast recognition and correction of small errors
• 	 Minimalization of production downtimes
• 	 Layout creation or corrections by your own personell on site

General conditions
• 	 Artwork Training at customer site, Hapa Training Center or online
• 	 Laser Engraver Training only at customer site
• 	 Maximum 4 participants per training
• 	 Training languages English and German (other languages on request)

Minimized downtime Flexibility Expertise



Training content
Hybrid systems Digital systems

PLACE-IT SOFTWARE 1 day 1 day

Program overview X X*

Images & PDF handling X X*

Template creation & command syntax X X*

Job creation & data transfer X X*

LAYOUT CREATION 1 Tag 1 Tag

Illustrator application (basic knowledge required) X X*

Laser systems

LASER ENGRAVER 2 days

Place-It X

Machine functions X

Machine operation X

Machine setting X

Engraving – Sending printing data X

Quality control X

Safety X

Maintenance engraver X

Maintenance prefilter X

Troubleshooting X
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Haven’t found the perfect training yet? We also offer a Basic Training, Advanced Training
and Expert Training.

Contact us at service-sales@hapa.ch and we will give you a quote based on your own machines
or customize our training to your individual needs.

*only second generation Hapa digital systems: WebJet & Digimatic 821, 828, 829, 827.


